Horseshoe Hammond Casino Rules
Updated January 27, 2020

Massage therapists must wear the approved uniform.

No facial piercings are allowed.

Hair must be dyed a natural color.

No gum chewing.

Any purses brought onto the casino floor must be clear.

Only water may be consumed in back of house.

Massage therapists may not eat in the restaurants while in uniform, however food

may be ordered and taken to the employee dining room.

e Massage therapists may use their swipe card to eat in the EDR. All invoices need
to be paid in a timely manner.

e No personal cell phone use is allowed on the casino floor.

e Everyone Greets Everyone.

e Massage therapists must park on level 5 or higher in the parking garage. They

may not park in spots designated for veterans or designated for legendary

employees.

These rules have been set forth by Horsehoe Hammond, if you have any questions or
concerns please see your CMC or Operations Manager.



